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Summer Edition 2019 

In this edition 

For the first time Arts in Health news joins Voluntary Services in this newsletter. The two 

teams fall within the same department, all improve the patient experience and do a lot of 

work together so it seems to make sense! 

Page 1 - Celebrating Volunteers Week  

Page 3 - Volunteer Spotlight 

Page 3 – Voluntary Services Team contact details 

Page 4 - Arts in Health news 

Page 5 - News from Sheffield Hospitals Charity 

Page 7 - Update from the Voluntary Services Team 

 

Celebrating Volunteers Week 

Volunteers Week takes place across the country every year in June and is our chance to 

celebrate and shout about the commitment of our wonderful volunteers at Sheffield 

Teaching Hospitals. This year Volunteers Week ran from 1-7 June.  

This year we held an afternoon tea at the Rutland Hotel on 5 June which had a tropical 

theme! As well as the tea itself, there was a quiz, flower garlands for everyone and a 

highly amusing coconut dance! Over 40 volunteers attended and we were thrilled to also 

welcome the Chairman of Sheffield Teaching Hospitals, Tony Pedder and Sheffield 

Hospitals Charity Chief Executive, David Reynolds.  
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Volunteers Week also saw our first “Tweetathon” which saw a different volunteer 

showcased everyday on the social media platform Twitter. Whilst we are aware that many 

people do not use Twitter it is certainly a good way to spread the message about what you 

all do far and wide and particularly amongst staff and managers within the hospitals. Here 

are just some of the “tweets”; 

 

 

 

 

 

 

 

 

 

If you would like to follow us on Twitter we are @Sheffhospvols  
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Volunteer Spotlight on Olivier P. Tcheumo Lekoue 

Olivier arrived in the UK from Cameroon in April 2014 unable to speak English and 

seeking asylum. Olivier managed to significantly improve his level of English and gained 

qualifications such as Functional Skills in English and Maths to Level 2, GCSE Maths and 

Level 1 Carpentry and Joinery to add to the degree in Marketing and Management which 

he already held. 

Olivier started volunteering as a Welcomer in 

2018. Prior to this he has been volunteering with 

diverse organisations around Sheffield such as 

Heeley Development Trust and Learn for Life 

Enterprise.  

Olivier says, “helping people who, for some, 

endured or endure a lot more than me, changed 

my world and allowed me to help. Seeing the 

smile on the faces of visitors as a sign of 

gratitude is the best reward” 

Exhilarated by his experience within the Trust, 

Olivier applied for several positions within the 

hospitals soon after being granted refugee status 

last February 2019.  

Olivier has now been offered the position of “PA 

to Head of Learning and Development, Deputies 

/Project Support”.  

Olivier said, “I am ecstatic to receive such an offer, after all these years where I could not 

do anything else. To have people around you who believe in your potential and in what 

you can bring as a whole to a Trust like this is overwhelming!” 

Olivier will start his new role in July 2019 and cannot wait for the challenge. He said, “it is 

new, it is going to be very challenging, but I cannot wait to start and prove myself”. 

Voluntary Services Team contact details 

Telephone: 01142715735 

Email: volunteer@sth.nhs.uk  

Address: Voluntary Services, The Clocktower, Northern General Hospital, Herries Road, 

Sheffield, S5 7AU 

mailto:volunteer@sth.nhs.uk
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Arts in Health news 

The Arts in Health team consists of 3 part time staff members; 

 Danielle Parker-Jessop – Arts Coordinator 

 Mir Jansen – Arts  

 Kathryn Stones – Arts Activities Officer 

 

 
Danielle & Mir collecting the Patients Choice Award at the  Building Better Healthcare Award Ceremony 

2018 for the In and Out of Hospital programme. 

 

Together the team deliver; 

• Music in Hospitals sessions for patients to enjoy music whilst on the wards 

• Environmental Improvements e.g. ward and corridor artwork  

• Arts Activity sessions for patients  

• The In and Out of Hospital project - longer term art projects with patients who 

have a longstanding relationship with the hospital 

 

                                  
          Organ Donation Memorial NGH            Music workshops with and by people with hearing impairments 

 

You can find out more about the work of the Arts in Health team by visiting their website 

http://arts.sth.nhs.uk/  

 

http://arts.sth.nhs.uk/
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News from Sheffield Hospitals Charity 

Helping hands… 

Volunteers undoubtedly bring a great deal of value to our 

hospitals by providing real benefits to patients, their 

families and staff.  

Volunteers lend a helping hand to compliment the work of 

hospital staff to ensure that every patient journey is the 

best it can be. We believe it’s central to the health, well-

being and overall experience of patients and their families in our hospitals. And thanks to 

the support of local people Sheffield Hospitals Charity are able to invest £100,000 every 

year in the Sheffield Teaching Hospitals Volunteer Service to ensure that they can 

continue to deliver an outstanding service to our patients and hospitals.  

Walk For Wards 

Volunteers are essential in making Sheffield Hospitals Charity fundraising events a 

success. Being an event volunteer is varied, fun and allows you to meet a wide variety of 

people and enjoy new experiences.  

Join our team and volunteer at our annual Walk For Wards this year. Taking place on 

Sunday 8th September, the 5k or 10k sponsored walk around the beautiful National Trust 

Longshaw Estate is set to see hundreds of local people and hospital staff raise money for 

the hospital ward, area or department that means the most to them.  We have a range of 

volunteer roles available, from route marshals to registration desk attendants. 

To find out more about volunteering at Walk For Wards email 

catherine.kenny@shct.nhs.uk  

Or if you want to take part in the walk and raise sponsorship for the Charity you can 

register here https://www.sheffieldhospitalscharity.org.uk/Event/walkforwards  

 

mailto:catherine.kenny@shct.nhs.uk
https://www.sheffieldhospitalscharity.org.uk/Event/walkforwards
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Update from the Voluntary Services Team 

New staff members 

 

There have been a few staffing changes in the team since the last newsletter: 

 

Kathryn Stones joined the team in February 2019 as Arts Activities 

Officer. This role is part of the Arts in Health Team which sits within 

Voluntary Services. Kathryn’s role is to facilitate sessions for 

patients which range from painting and drawing to crafts, dance 

and movement and reading and singing too! Kathryn also leads 

community dance sessions with older adults in the Doncaster area. 

Kathryn will be supporting a small team of volunteers who will help 

her to deliver these sessions across the hospital sites.  

Emma Scott joined the team as Voluntary Services Manager in 

May 2019. She is on a secondment for one year from Yorkshire 

Ambulance Service where she is responsible for over 950 

volunteers who perform the role of Community First Responders. 

Emma has worked with volunteers for over 13 years and is 

enjoying learning about the work of volunteers in a hospital 

environment. In her spare time Emma is a volunteer with Girl 

Guiding UK and Wentworth Woodhouse Preservation Trust.  

Volunteer Survey 2019 

The volunteer survey for 2019 is now live and you can have your say by going to 

https://www.surveymonkey.co.uk/r/QGRBTP3 . We use this as a way to find out more 

about your experiences volunteering with us. With over 500 volunteers giving time to the 

Trust it’s difficult for us to meet up with you all to ask these questions so it’s a real 

opportunity for you to “Tell us what you think”. The survey is anonymous so feel free to 

answer honestly and of course we welcome all suggestions on how we can improve the 

service we offer to you. We do make changes to how we work based on what you tell us.  

The survey should take about 10 to 15 minutes to complete and asks about your role, the 

recruitment process, the support and training you’ve received and what benefits you get 

from volunteering. We look forward to hearing from you. 

If you would prefer a hard copy of the survey we can post one to you with a pre-paid 

envelope to return it in. Please let Nic Ashton know by calling 0114 2715735 or emailing 

nicola.ashton@sth.nhs.uk 

https://www.surveymonkey.co.uk/r/QGRBTP3
mailto:nicola.ashton@sth.nhs.uk
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The impact of volunteering 

Part of our role is to share all the good work volunteers do, and the impact it has on 

patients, staff and visitors to the hospitals, with the wider world. There are various ways we 

can demonstrate this including; 

 Patient and staff feedback – a recent survey of senior staff showed that 100% 

would recommend the use of volunteers to other departments and 93% felt that 

volunteers benefited their staff and patients. 

 The number of hours volunteers contribute - this is a powerful way to show the 

dedication of our volunteers. Last year 17,000 hours were logged which is fantastic 

but we know the true number is much higher. Please keep logging your hours on 

Better Impact if you can and if not, please keep signing in as we transfer those 

hours to the system. 

 The number of patients and visitors which benefit from volunteers - since we started 

asking you to record this you have already logged that over 2500 patients and 

vistors have been helped by volunteers! Please keep recording this if you can and 

for those not using Better Impact we will be adding a column to the signing in 

sheets for you to record this. It really does help us! 

Partner Organisations 

Did you know? As well as the volunteers we directly manage, we also support the 

recruitment and training of volunteers for 13 partner organisations such as Hospital Radio, 

Sheffield Open Heart Club and volunteer Pastoral Ward Visitors with the Chaplaincy. 

Below are a group of newly trained Multifaith Chaplaincy volunteers with Rev’d Ruth 

Lambert, Head of Chaplaincy. If you are from a partner organisation and would like your 

work to be featured in this newsletter please email emma.scott2@sth.nhs.uk  

 

mailto:emma.scott2@sth.nhs.uk

